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Dear Neighbors, Communities, and Friends.

What a year we’ve had at Forward! Sharing the 
accomplishments of the Forward Family is one of my 
favorite jobs – I get to be the Chief Storyteller. There are 
many great stories shared throughout this report. You’ll 
quickly be able to see two underlying themes:  we are 
building for the future and the dedication of our team is 
the driving factor.

One of our goals in 2017 was to maintain our focus on 
our purpose of Moving Our Communities Forward. We 
accomplished that goal, not only through our charitable 
giving but also through our investments in buildings 
and jobs. Investments in our physical presence in our 
communities demonstrates our desire to be an integral 
piece of their success over the long-term.

Our team continues to live the mission each day with 
their volunteering efforts. 2017 was another year that 
exceeded all expectations as they invested their personal 
time to help keep our local non-profits, schools, and 
municipalities strong and successful. They’ve shown 
me great energy as they all have approached strategic 
projects at Forward – they know our purpose and 
embrace it.

Bill Sennholz
President & CEO
Forward Bank

Another goal was to continue to advance technology 
to serve our customers. We embarked on a sweeping 
system upgrade that impacted all areas of the bank and 
positions us to be more efficient and proactive in the 
future. I could not be more proud of the efforts of our 
team during this process.

I’d like to remind everyone that Forward is not just a 
bank, and we are certainly not like banks of the past. 
We are a family of companies:  Forward Bank, Forward 
Insurance and Forward Investment Services that can 
serve you throughout your financial life. We all know 
that we need each other and you – our customers – to 
continue to grow and give back to our communities. 

Your deposits allow us to lend to small businesses 
and homeowners in your community. They also drive 
the amount we can give back as charitable donations. 
Thank you for trusting us with your business, and in turn 
helping us to Move Our Communities Forward!

Continue reading to see all the ways we are building 
Forward!

LETTER FROM
THE PRESIDENT



            ...we are building for the 
future and the dedication of our 
team is the driving factor.

Leadership Team



Forward Bank is a depositor owned organization and exists for the 
benefit of our customers, employees, and communities. This makes 
the role of our Board of Directors even more important. 

The Board at Forward not only sets the strategic tone 
for the organization and provides oversight for the 
proper operation of the bank, they provide the compass 
for how we take care of our community and employee 
stakeholders. The diverse members of the Board are 
stewards as we invest the revenue from our organization 
into each community we do business in. They also 
take pride in ensuring the team that takes care of our 
customers are also taken care of.

Members of our Board have spent years laying the 
foundation for the organization you see today. One of 

LAYING THE
GROUNDWORK

those important members retired from the Forward 
Board in 2017 after 11 years of service. Thank you Bill 
Mork for the guidance you have given through your 
tenure.

Joining the Board in 2017, is Mark Viegut, the President/
Owner of Colby Metal in Colby, Wisconsin. He brings 
management, financial, strategic planning and 
operational experience to the board table. True to the 
Forward purpose, he is active in his community as a 
member of Whitetails Unlimited, Ducks Unlimited and 
Bow Hunters Association.

Board of Directors - Front (left to right): Scott Rollins, John Marshall, Lori Gropp, William Sennholz; Back (left to right): 
Allan Michalski, Mark Viegut, Bill Mork, Brian Kief, and Orin Toltzman 



We can be purpose driven over shareholder equity 
driven because we are a mutual – we are depositor 
owned. Mutuality allows Forward to focus our revenues 
on key stakeholders, those who help drive our success. 
Our goal of contributing 10% of pre-tax revenues to 
local non-profits has been achieved and exceeded. We 
continue to pay our customers first with higher deposit 
rates than others offer in the market, lower loan rates, 
and lower fees.

The care we take in creating a positive environment for 
our employees and offering a strong benefit package 
has made Forward the employer of choice in our 

We call it our mission and our purpose – Moving 
Our Communities Forward. It is also a benchmark 
that our leadership team uses to measure decisions 
against. Large donations toward capital projects in our 
communities must clearly support our purpose. Lending 
decisions should not negatively impact our long-term 
mission. Finally, the direction for growth or expansion 
should open a door to help another community move 
forward in a very positive way.

Executive Team (left to right):
Dave Clark - Executive Vice President
William Sennholz - President/CEO
Rob Mort - Treasurer/CFO

OUR PURPOSE IS 
THE FOUNDATION

VOTED BEST BANKS
TO WORK FOR

area. Our employees have helped our organization be 
recognized as one of the Best Banks to Work for in 2017 
by American Banker!

Determining the Best Banks to Work For involves a 
two-step process. The first step involves an evaluation of 
participating companies’ workplace policies, practices, 
and demographics. In the second step, employee 
surveys are conducted to directly assess the experiences 
and attitudes of individual employees with respect to 
their workplace. The combined scores determine the top 
banks and the final ranking.

“Our annual ranking recognizes the financial institutions 
that are committed to investing in employees’ job 
satisfaction, career development and personal growth 
– a ‘return on assets’ that can be hard to measure by 
traditional means,” said Marc Hochstein, editor in chief of 
American Banker. “One of the most valuable assets for 
any organization is the team of people it employs, and 
banks are no exception.”



Our role in our communities is to help set a framework 
for us all to help one another. One way we do that is 
through our Charitable Money Market Account. In 
2017, we donated over $127,000 on behalf of our CMMA 
customers to their designated local charities. Our team 
keeps reaching out to charities in the area reminding 
them that having their full banking relationship with 
Forward helps to increase the annual donation they 
receive.

The sense of community is strongest where people 
gather, and we’ve been recently focusing our giving 
efforts on those places. Proactive community members 
in Marshfield worked to bring the Wenzel Family Plaza 
to life, and Forward is a proud supporter of this new 
gathering place.

SETTING THE
FRAMEWORK

Our role in our communities is to help set the framework for us all to 
help one another.

Wenzel Family Plaza Groundbreaking

Sara Blume (left) presents CMMA Donation check to 
Nazareth Lutheran Church 



For a community to remain strong preparing the next 
generation of business people, farmers and leaders is 
vital. Construction of an Ag Learning Center started 
in 2017 with the help of the Medford Area High School 
Ag Program, Medford FFA Alumni, and area businesses. 
We’re proud to help our future farmers start off on the 
right foot!

Student athletes develop a drive for success, the ability 
to thrive in a competitive environment, and the art of 
working with a team for a common goal. Supporting our 
area athletes has been a focus for years, and continues 
with Forward’s support of the Marshfield Sports 
Complex and Football Field.

Monetary support within our communities is only one 
part of the framework. The most important contributions 
come from the investment of time and talent by our entire 
Forward Family. In 2017, our employees volunteered 
over 5,400 hours to help their neighbors and friends.

(Photo of big check presenta-
tion)

Above - Colby staff delivering flags for 4th of July
Right - Chad Hoerman serving breakfast at Dairyfest

5,400+ hours 
volunteered in 2017

Medford Ag Learning Center

Marshfield Football Field Project Check Presentation



Partnerships with other purpose-driven businesses help 
build strong communities. A shining example of this is 
Dave Krause’s relationship with Chris and Erin Howard. 
The Howard’s purchase and renovation of eight buildings 
(Cranberry Creek, Frayed Knot, Burns Insurance, 
Blodgett Haus, Illusions & Design, Living Quarters 
Market Place, Back to Bliss, Main Street Photo) have 
been integral in revitalizing the Marshfield Downtown 
district and giving the area a more defined purpose. 
They are dedicated to working with tenants and other 
businesses to create opportunities to achieve their ideas.

“Dave Krause and the Forward team share the same 
goals and values as we do – namely keeping the 
success of the community as a key factor in the decision 
process,” commented Erin Howard. “Forward didn’t 
make ‘black and white’ decisions about our relationship, 
they saw the potential in our plan and the impact to the 
Marshfield community and supported us through it.”

BUILDING
COMMUNITIES

Farmers face unique challenges each year. Bringing 
our farm clients together to learn from one another and 
industry experts on how to face those challenges is an 
ongoing initiative at Forward. Through conversations 
throughout the year, our Ag team assembles key 
speakers to cover the topics that matter the most. Each 
time we hold our Ag Seminar, the group grows which 
extends and strengthens a network that our farmers can 
depend on all year long.

                 ...they (Forward) saw the    
                 potential in our plan and the 
impact to the Marshfield community 
and supported us through it.”

(Left to right): Erin Howard, Chris Howard, Dave Krause



Forward is not only committed to lending to area 
businesses to support our local economy, we’re 
dedicated to using the services provided by our 
customers and community members as we undertake 

Central Wisconsin Sprinklers

Suda Plumbing

projects like construction of a new facility or remodeling 
existing businesses. We’re proud to showcase the work 
of our local contractors in Stanley, Thorp and in our new 
Marshfield headquarters!

Huotari Construction, Inc.



Building a plan is the first step in a construction project, 
it’s also the first step in a successful retirement. Financial 
planning takes dreams for the future, guides our advisors 
and customers to make the best decisions possible to 
reach their goals. The Forward Investment Services 
team continues to share the message on the importance 
of a solid plan for the future with our area farmers at 
Ag Seminars and at Women’s professional events 
throughout our area.

EVERYTHING
UNDER ONE ROOF



Since Forward started 98 years ago as Marshfield 
Building & Loan, we’ve helped thousands of 
homeowners finance their dreams. To continue this 
long-standing tradition, we’re growing our team of 
mortgage experts. 

In 2017, we welcomed Angie Domine to the Forward 
Family as a Mortgage Lender and helped Nicole 
Ellis move to a Mortgage Lender role. They join Bob 
McManus and Jill Scheppler in serving home buyers in 
all our communities.

We all work hard each day to keep our businesses and 
farms strong and to maintain our homes for our families. 
Protecting what we work for is a vital part of the overall 
financial picture. The Forward Insurance team is your 

          With you every
step of the way!

connection to over 18 providers, while being your local 
contact in case you ever need to file a claim. They are 
backing up their personalized service with a new mobile 
application to help you manage your policies.



We welcome our customers into our offices each day 
to open accounts, conduct transactions, and have their 
questions answered. Even though we provide online, 
mobile, and voice banking services; customers often 
choose to see our employees face-to-face. We continue 
to make investments to make our facilities comfortable 
and welcoming for our communities.

In the Spring of 2017, we brought the Bank and Insurance 
families under one roof in Thorp. This remodeling project 
doubled the available space in the building and allows 
for the full Forward Family to collaborate to help our 
customers with all their needs.

Through the Summer of 2017, we remodeled the previous 
Dairyland State Bank building that came as part of a 
recent branch acquisition to become the new home 
for the Stanley office of Forward Bank and Forward 
Insurance. In September, we made the move to the new 
facility and our old office was sold to the City of Stanley 
to become the new City Hall.

                 We see opportunities to
                 build more relationships with 
businesses, families, and non-profits in 
Marshfield; and our new facility is the 
home that we will serve you all from.

BUILDING FOR
THE FUTURE



The most visible of our building projects continued 
throughout 2017 in Marshfield. The new headquarters 
located at 1001 N. Central Avenue moved from concept 
on paper to an eye-catching building on a main 
thoroughfare. 

As Forward has grown throughout our markets, the 
number of people working at the current main office 
has increased. The new Headquarters allows for future 
growth of operational and administrative department 
such as Accounting, Audit and Compliance, Credit 
Analysis, Deposits, Human Resources, IT, Loan 
Processing, and Marketing.

With our focus on helping businesses in the 
communities we serve in mind, we created professional 
lease spaces within the building to give like-minded 

businesses exposure on Central Avenue. Two businesses 
will be joining Forward in the new facility in April – Clifton 
Larson Allen and Nelson Jameson (call center).

In addition to full tenant suites, we’re offering individual 
offices for lease as part of a “Suite 302” concept. Fully 
furnished offices with access to a common reception 
area and conference room are ideal for visiting 
professionals or entrepreneurs getting their business 
started. This is an exciting opportunity to use our facility 
to spur business growth in Marshfield.



Statement of Condition - Unaudited
December 31, 2017

Statement of Operations - Unaudited

Cash and Cash Equivalents
Investments
Net Loan
Mortgage Servicing Rights
Other Assets

Loans
Securities
Other

Deposits Accounts
Borrowed Funds

Provision for Loan Losses

Other Loan Income
Deposit Loan Income
Other Income

Operating Expenses

Income Taxes

Deposits
Borrowed Funds
Other Liabilities

Equity

$8,641,635
54,664,427

330,070,695
899,299

48,122,841

$14,485,756
1,062,704

-

$1,389,672
580,509

295,000

$866,232
550,182

2,238,268

13,448,849

1,322,523

$328,483,344
56,899,000

6,459,789

$50,601,764
$391,797,133

$442,398,897

$15,548,460

$1,970,181

$13,578,279

$13,283,279

$3,654,682

16,937,961

3,489,112

2,166,589

$442,398,897

ASSETS

INTEREST INCOME

Net Interest Income

INTEREST EXPENSE

NON-INTEREST INCOME

NET INCOME

Income Before Operating 
Expenses & Income Taxes

Income Before Income Taxes

LIABILITIES & EQUITY

Total Assets

Total Interest Income

Total Interest Expense

Total Non-interest Income

Total Liabilities & Equity

Total Liabilities

FINANCIAL
CONDITION

Net Interest Income After Provision
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1122 N. Division St.
Colby, WI 54421
715.223.3998

240 S. Broadway
Stanley, WI 54768
715.644.2566

105 S. Washington St.
Thorp, WI 54771
715.669.5341

212 S. Main St.
Greenwood, WI 54437
715.267.7221

721 S. 8th St.
Medford, WI 54451
715.785.5300

410 Division St.
Withee, WI 54498
715.229.2188

1001 N. Central Ave.
Marshfield, WI 54449
715.387.1122

OUR
LOCATIONS



Connect with us.


