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As I reflect on 2018, the accomplishments we 
made through the year could not have happened 
without all of us working together. Across our 
organization, with our customers, and throughout 
our communities – it takes a team effort to move 
FORWARD. 

Early in 2018, we moved into our new headquarters 
in Marshfield and have been joined by three 
businesses in this facility. There is an energy 
throughout the building that fuels our employees as 
they move through their day helping each other and 
our customers.

We continue to reach out to new talented 
professionals to fill open positions in all our offices. 
The importance of each employee at Forward and 
their roles in making our organization successful 
can’t be understated. We get better and better each 
year in helping align the sense of purpose our team 
feels with Forward’s mission.

William Sennholz
President/CEO
Forward Bank

Our purpose continues to drive our outreach in 
our communities. Our team has again exceeded 
previous years volunteering efforts by sharing over 
5,700 hours of their time with non-profits. Forward 
supports their commitment with charitable giving in 
2018 over $230,000.

How can we continue to give the way we do, to 
treat our employees so well, to give our customers 
the best rates? It’s our ownership structure that 
allows us to do so much! As a depositor-owned 
organization, we take great care of our customers, 
community, and employees.

We’re moving FORWARD together in 2019 and 
reaching an exciting milestone – 100 years of 
serving our customers and communities. There will 
be many more to go, and we’ll be sharing them with 
you along the way.

Thank you for moving Forward with us!

Being a depositor-owned organization carries different expectations for reaching out to all aspects of 
our communities. Every decision that we need to make on daily basis run through the filter of how it 
impacts our customers, friends and neighbors. It’s taking the “shop local” approach to another level. 

Message f rom the
President



B O A R D  O F  D I R E C T O R S
Lori Gropp, Board Chair (Marshfield)
Allan Michalski (Marshfield) 
Tom Gardner (Pittsville)
Mark Viegut (Colby)
John Marshall (Medford)
Scott Rollins (Stanley)
Orin Toltzman (Marshfield)
William Sennholz (Marshfield)

S E N I O R  M A N A G E M E N T  T E A M
William Sennholz, President/CEO
Dave Clark, Executive Vice President
Rob Mort, Treasurer/CFO

C O R P O R A T E  O F F I C E R S
Chad Hoerman, VP/Senior Commercial Lender
David Krause, VP/Senior Commercial Lender
Gary Schraufnagel, VP/Ag Lender
Gene Knoll, VP/Lending Specialist
Jennifer Sobotta, VP/Marketing Director
Jesse Nelson, VP/Internal Auditor
Jessica Frahm, VP/Commercial Lender
John White Jr, VP/IT Director
Lori Schutz, VP/Project Manager
Mike Henke, VP/Ag Lender
Ron Wilczek, VP/Senior Commercial Lender
Todd Waldhart, VP/Loan Officer
Bill Neville, AVP/Commercial Lender
Carissa Miller, AVP/Credit Administration Officer
Chrissy Walczak, AVP/Controller
Christopher Mueller, AVP/Compliance Officer
Gwen Schnitzler, AVP/HR Director
Holly Zopfi, AVP/Loan Operations Officer
Jill Scheppler, AVP/Mortgage Lending Manager
John Kaprelian, AVP/Retail Manager
Megan Genteman, AVP/Deposit Operations Manager
Sandy Klatt, Corporate Secretary
 

Our leadership is our connection to our communities, and 
they move our outreach initiatives forward every day.



Customers come first at Forward, and we are continuing to look for new ways to reward our depositors for 
choosing us. That starts with looking at all our products and seeing where we can add value to the customer 
relationship and tie back to our purpose. 

In 2018, a new consumer loan process was implemented to provide our customers with the lowest rate in the 
market on their ATV, boat, car, or RV loans. Another benefit of moving Forward with us.

Our local economy is driven by our area businesses 
and farms, and we are growing to meet the 
ever-changing needs of these customers. Todd 
Waldhart joined the team as a Vice President/Loan 
Officer to meet a wide variety of lending needs in 
communities North of Medford.

Ron Wilczek also joined the Forward family as 
a Vice President/Senior Commercial Lender to 
serve businesses in the Marshfield area. 

“Forward Bank’s approach to business aligns 
with ours. Personalized customer service and 

Together wi th. . .
Our Customers

Owners of Power Pac, Josh and Mandy Witt with Ron Wilczek

community support are two values we hold dear 
at Power Pac and these are quite obviously key 
pillars at Forward Bank as well. We were treated 
as valuable business partners rather than just 
another business loan candidate. Forward is 
also extremely visible in the community and 
recognizes a thriving community is better for 
our business and theirs. They give back to the 
community that supports them – something that 
Power Pac vows to do as well.”

-- Mandy Witt, Customer Testimonial



Our Forward family was excited to be part of Wisconsin Farm Technology Days in Marshfield this summer! The 
hosts – D&B Sternweis Farms and Weber Farm Store/Heiman Holsteins – provided the perfect venue to showcase 
the agricultural industry. This event brought in over 42,000 people to the area and provided a lift to the Marshfield 
community.

The entire team works diligently to find the best program to meet our 
customers’ needs, and in many cases that includes recommending Small 
Business Administration (SBA) programs. We’re excited to be the 2018 
Wisconsin Volume Lender Award recipient for our asset size!

Staff volunteering at Farm Tech Days

Staff volunteering at Farm Tech Days

Staff volunteering at Farm Tech Days

Forward Bank Gate at Farm Tech Days



When we first incorporated in 1919 as a Building and Loan, our focus was on helping customers get into the 
home of their dreams. That focus has not changed over the years, but how we do it has. We continue to excel 
on providing a great experience throughout the loan application process and have layered additional convenience 
options into the mix.

“Through the process of getting our mortgage, we made the decision 
to work with Forward due to the professional employee we had initial 
contact with, and the community roots and giving. The experience 
was wonderful, we never felt as though we were signing our life 
away. Instead we felt like we were working with friends. Because of 
this we made the decision to move our vehicle loan over, and open a 
checking and savings account.”

-- Garrett Frankwick, Customer Testimonial

Online Mortgage Application

Meeting customers where and when they want 
to start their mortgage application is the new 
challenge, and Forward is competing with not 
only area banks and credit unions – but also 
online lending services. 

To keep pace with all this competition, we have 
a streamlined online and mobile application 
process available to reach more customers.

Together wi th. . .
Our Customers
(Continued)

$



The value of our Charitable Money Market Account remains two-fold:  it connects our customers to the 
charities that touch their hearts, and it helps keep area non-profits strong and serving our communities. It is a 
very innovative service that reaches so many across our area. That reach grew in 2018 with Forward donating over 
$141,000 to local charities on behalf of our customers.

Since it’s inception in 2006 the Charitable Money Market Account program has donated over 
$841,000 to participating organizations, non-profits, churches, and schools!

Check Presentation - Nazareth Lutheran Check Presentation - Unified School District of Marshfield
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$22,000 was raised for United Way during the 
employee annual campaign (Marshfield)

Donation Match for Stepping Stones (Medford)

Together wi th. . .
Our Communities
The most important thing we can do is  connect the hearts of our employees to their communities. 
Throughout the year, our team brings back ideas and opportunities for Forward to invest our donation dollars 
wisely in non-profits that have the biggest impact in each town. 

In 2018, a combined effort between the bank and insurance agency donated $20,000 to an upgrading project 
in the Thorp High School. Our support helped to fund a new fitness center that also is open to members of the 
community to promote health and wellness.



Time is money and working together is priceless! We know that our volunteer 
efforts at events and projects in each town that Forward is in creates a bond and 
business opportunity to help us all be successful.

Turkey Trot 5K Race (Marshfield)

Braem Park Clean Up (Marshfield) Cansgiving Service Project (Colby)

$5,000 Touchdown Throw (Greenwood)

Volunteer Stats
In 2018, Forward 
employees volunteered 
5,731 hours!

5,731



There is a synergy between a bank and an insurance agency that truly benefits customers. 

We believe in the importance of offering the services that Forward Insurance provides to all our customers and 
have established an office in the Marshfield building. This gives us more opportunities to reach out to businesses 
and individuals in the community to meet their needs.

Forward Insurance is an award winning local provider that helps identify 
solutions to the challenges we all face in protecting what we’ve worked 
hard to attain. 

Award Winning Local Provider 

Together wi th. . .
Insurance

The financial needs of a business or family doesn’t end with banking or insurance, they include investing wisely in 
the future. Forward Investment Services reaches out to provide complimentary financial plans to clients and 
community members alike to guide them to their goals.



New technology presents new ways to reach our 
customers, and we continue to embrace these 
channels. It’s all about creating convenience for 
our customers and finding new ways to help them 
streamline their days.

In mid-summer, Forward rolled out our convenient 
online deposit account opening solution to our 
communities. This option allows new and current 
customers to open a new checking, savings, money 
market account, or certificate of deposit from their 
computer, tablet or mobile device in around 10 
minutes.

Together wi th. . .
Technology

In 2018, Forward took steps to tokenize our debit cards for use in mobile wallets. The most popular mobile 
wallets are ApplePay, SamsungPay, and GooglePay and are often preloaded to your smart phones when you 
purchase them. The tokenization process makes your debit card secure to be used in a mobile wallet. Once you 
set up your card in your wallet of choice, you can use it to pay at stores that have their checkouts enabled.

Open your mobile 
wallet app and add your 

Forward card

Use your app to make 
payments through an 

NFC reader

Hold or wave your 
phone over reader until 
payment goes through



Together wi th. . .
Our Employees
Our employees are the soul of our organization, they are our family, and they take care of our 
customers. They are our brand and have created a terrific culture to share with our communities.

Festive Sweater Contest (Thorp)Brewer Day (Withee)

Halloween Costume Contest (Marshfield) Summer Parade Float (Colby)



Best Banks to
Work for 2017

Best Banks to
Work for 2018

Bubbler Award
2018

Bubbler Award Fact: Forward Bank was the only financial institution to make the top 10 list in 2018.

Our Forward Family working together is the only way we reach our goals, and one of our goals is to be the best 
– the employer of choice in our area. We have reached that goal again, repeating on the list of Best Banks 
to Work For 2018 by American Banker. Even more exciting is the announcement that Forward received a 
Bubbler Award: Best Places to Work for Young Professionals in Wisconsin. 

William Sennholz (center) receiving the Bubbler Award with Barbara La Mue, VP, Wisconsin Economic 
Development Corporation (left) and Jeremy Fojut, CIO, NEWaukee (right)



Statement of Condition - Unaudited
December 31, 2018

Statement of Operations - Unaudited

Cash and Cash Equivalents
Investments
Net Loan
Mortgage Servicing Rights
Other Assets

Loans
Securities
Other

Deposits Accounts
Borrowed Funds

Provision for Loan Losses

Other Loan Income
Deposit Account Income
Other Income

Operating Expenses

Income Taxes

Deposits
Borrowed Funds
Other Liabilities

Equity

$12,983,980
44,394,298

355,18162
1,182,161

45,779,364

$16,481,843
1,317,856

-

$2,066,425
973,779

495,324

$1,073,849
501,479

2,591,219

15,566,307

587,275

$362,065,833
37,738,000

7,751,515

$51,892,617
$407,555,348

$459,447,965

$17,799,699

$3,040,204

$14,759,495

$14,264,171

$4,166,547

18,430,718

2,864,411

2,277,136

$459,447,965

ASSETS

INTEREST INCOME

Net Interest Income

INTEREST EXPENSE

NON-INTEREST INCOME

NET INCOME

Income Before Operating 
Expenses & Income Taxes

Income Before Income Taxes

LIABILITIES & EQUITY

Total Assets

Total Interest Income

Total Interest Expense

Total Non-interest Income

Total Liabilities & Equity

Total Liabilities

Net Interest Income After Provision

Our Financ ia l
Condition



1122 N. Division St.
Colby, WI 54421
715.223.3998

240 S. Broadway
Stanley, WI 54768
715.644.2566

105 S. Washington St.
Thorp, WI 54771
715.669.5341

212 S. Main St.
Greenwood, WI 54437
715.267.7221

721 S. 8th St.
Medford, WI 54451
715.785.5300

410 Division St.
Withee, WI 54498
715.229.2188

1001 N. Central Ave.
Marshfield, WI 54449
715.387.1122

Our Branch
Locations
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Connect with us.


