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100 Years of Forward Momentum



100 YEARS AGO, A GROUP OF 
COMMUNITY MEMBERS GATHERED 
AND CREATED AN ORGANIZATION 
THAT WOULD GROW AND EVOLVE 
INTO A LEADER IN OUR INDUSTRY.



Throughout the many celebrations of 2019, my mind was left 
circling around the word “legacy”. 

100 years ago, a group of community members gathered and 
created an organization that would grow and evolve into a leader 
in our industry. Their legacy is alive and well in the employees of 
our company that understand we are a part of something much 
bigger than ourselves.

As you read through our history in this commemorative edition, 
you will see a long line of leaders and innovators who set the 
foundation for growth. We owe the groups that have served 
Forward before us for their foresight and dedication. They set the 
basis for the high expectations we have today.

As I look back on my time with Forward, I have seen new leaders 
develop and take on the challenges of an ever-changing industry. 
They have not approached this as a job but look to leave a lasting 
mark on our organization and the direction it takes. Like those 
before them, they are the engine that makes growth possible.

Our expansion throughout the years has been purposeful and 
community centric. It is our mindset that strong communities 
have quality schools, local non-profits, and a bank that 
understands its role for the future. We’ve built a legacy of going 
in and energizing communities as other banks have been leaving 
them.

Forward sees our long and proud history as a story that is 
continuing to be written. Thank you for being part of moving the 
next chapter FORWARD!

William Sennholz
President/CEO



JUNE 2, 1919
Wheels were put in motion on June 2, 
1919 that would gain momentum to 
create a unique and impactful  
financial institution – Forward Bank. 

Founded as the Marshfield Building 
& Loan Association, this organization 
evolved and progressed with the city  
of Marshfield and Central Wisconsin.

19
19

LEADERSHIP
The first visionaries to lead 
Marshfield Building & Loan were 
Fred Reeths, president; Leo Rose, 
vice president, Henry Kalsched, 
treasurer; and Charles Pors, 
secretary. 

This group drove the initial growth 
of bank and arranged for the move 
out of the second-floor offices of the 
Cloverland Bank building.

MOVE TO GROUND FLOOR
The desire to make it easier for 
members to get to the bank drove 
the decision to move to a new 
ground floor location at  210 South 
Central Avenue in Marshfield.

In 1939, the bank made the first of 
many location changes as it grew 
through the 100 years. 
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Cloverland Bank building

210 S. Central Ave., Marshfield
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FDIC INSURED
In December of 1949, Marshfield 
Building & Loan Association was 
issued insurance from the FDIC, 
began offering savings products, 
and became Marshfield Savings & 
Loan. 

The team served an important role 
in the Marshfield community as 
residents looked to build or buy their 
first homes. The expanded purpose 
also allowed the bank to help 
families save for future needs and 
dreams.
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19
73 BOB LOTZER

Bob Lotzer assumed the role of Bank 
President in 1973, taking over from 
Dr. Fornefelt. 

Newspaper Ad: March 29, 1941
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208 W. 5TH ST.
In 1973 a new facility was 
constructed to house a growing staff 
serving the Marshfield community. 

The location at 208 West 5th Street 
served the bank well for over two 
decades. 

SECOND LOCATION
In 1976, a second location was built 
to serve customers on the opposite 
end of town near the corner of North 
Central Avenue and Upham Street.

Ground breaking at 1400 N. Central Ave.
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19
93 BECOMING A MUTUAL

In response to the ever-changing 
needs of the community and 
financial industry, Marshfield Savings 
& Loan became a mutual state-
chartered savings bank named 
Marshfield Savings Bank in 1993. 
This was the start of the era of being 
a full-service financial institution.

Newspaper: June 20, 1985

Newspaper: May 28, 1994



ORIN TOLTZMAN
Orin Toltzman became the President 
of Marshfield Savings Bank following 
the retirement of Bob Lotzer in 1996. 

He continued the tradition of building 
a community-focused bank that 
responded to the needs of a growing 
Marshfield community. 

CONTINUED GROWTH
Toltzman also recognized the need 
to move to another larger facility 
to prepare the organization for the 
future.

In 2004, the team moved next door 
to the facility located on 6th Street.
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Newspaper: September 15, 1997
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BILL SENNHOLZ
In 2005, Bill Sennholz became 
President and began building on 
the strong foundation left by past 
leaders. 

His vision was to expand the 
outreach of the bank beyond 
traditional mortgage and consumer 
lending to help businesses and non-
profits in our communities. 

FOCUS ON NON-PROFITS
Sennholz's foresight in the non-profit 
arena led to the development of the 
Charitable Money Market Account 
product – which feeds the funding 
needs of area charities and has 
resulted in over $1.2 million in giving 
since its inception.
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INVESTMENT SERVICES
Planning for the future and the 
changing needs of community 
members, Forward Investment 
Services was created in 2006. The 
goal was to provide advisory and 
brokerage services to supplement 
bank products to help customers 
save for retirement and other major 
life events.

207 W. 6th St., Marshfield
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MOVING FORWARD
In 2007, leadership saw the 
opportunity to push beyond 
traditional community boundaries 
to add value to residents in other 
Central Wisconsin towns.  As offices 
were being opened in Greenwood 
and Thorp, Wisconsin; Forward 
Financial Bank – a branch of 
Marshfield Savings Bank was 
created. The new name was more 
inclusive and reflected an important 
aspect of the bank’s goals – to 
always be moving forward.
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RURAL COMMUNITIES
Additional opportunities allowed 
for more growth in 2008. Forward 
Financial Bank entered the Stanley 
and Withee, Wisconsin communities. 
It became obvious to the leadership 
team the style of banking brought 
to the table benefited smaller 
communities. Forward was 
becoming the bank that entered 
towns big banks were leaving and 
became the cornerstone for their 
financial wellness. 

COMMUNITY INSURANCE 
AGENCY ADDED
Part of the expansion into Stanley 
and Withee involved the purchase of 
an insurance agency which became 
known as Community Insurance 
Agency.

410 Division St., Withee
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FORWARD INSURANCE
Geographical growth of a financial 
services company is supported by 
the talent of many people, and those 
employees deserve great facilities 
to serve their customers. In 2016 
& 2017, facilities were moved and 
expanded in Stanley and Thorp to 
accommodate larger staffs and more 
customers. 

During this time, Community 
Insurance Agency merged with Mid-
States Insurance in Thorp forming 
Forward Insurance and expanding 
the access points for customers 
looking for quality insurance 
products.
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MOVE TO MEDFORD
Momentum continued in 2010, and 
the first Medford, Wisconsin location 
was opened. It was time to bring 
the entire banking family under one 
name – Forward Financial Bank, and 
the Marshfield Savings Bank name 
was retired. Four years after entering 
the Medford market, the team and 
customer base grew to the point of 
needing a new expanded office.
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13 COLBY

In February of 2013, Forward Financial 
Bank opened an office in Colby, 
Wisconsin. This move into the heart 
of the agricultural area was supported 
by the addition of an experienced 
Ag lender. The direction of the banks 
strengthening it’s support of area 
farmers reflects their importance 
on the local economy. The Ag team 
continues to grow to this day.

Ribbon Cutting - 105 S. Washington St., Thorp
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18 FORWARD BANK

Also, in 2018, the name was shorted 
to Forward Bank. Simple – impactful 
– and reflective of how searches are 
conducted in the digital world. 

1001 N. CENTRAL AVE.
In February 2018, Forward consolidated 
two Marshfield locations and opened 
the doors of the new headquarters at 
1001 North Central Avenue to tenants. 
Momentum continued to roll, and 
changes are made to reflect it. 

CONSTRUCTION BEGINS
The many departments who work 
behind the scenes are primarily housed 
in Marshfield, and rapidly outgrew the 
headquarters on 6th Street.

In 2017, construction started on a 55,000 
square foot facility. 
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Ribbon Cutting - 1001 N. Central Ave., Marshfield



20
19 PUSH NORTH

The growth corridors Forward Bank 
has followed geographically have 
been along highways 13 North 
and 29 West. The push northward 
resulted in a merger with a bank with 
a similar long and positive history. 
In May 2019, Forward brought the 
brand to the customers of First 
National Bank of Park Falls.

The speed technology and customer expectations change has 
continued to drive Forward Bank to more innovation and digital 
services. Once online banking was cutting edge, then it was 
replaced by mobile banking. Checks continue to be replaced by 
person-to-person text exchanges of money. Accounts opened 
in offices now can be opened on a tablet or smart phone. 
Momentum is carrying Forward to be the bank where and when 
their customers need them.

The direction taken for the next 100 years will not be determined 
by chance but by a shared mission – to “Move Our Communities 
Forward”. All decisions are filtered through this lens for  
customer-owners and employee-stakeholders. 

One constant will remain – the organization moves ever forward.

OUR STORY
CONTINUES...

110 2nd Ave. N., Park Falls



Statement of Condition - Unaudited
December 31, 2019

Statement of Operations - Unaudited

Cash and Cash Equivalents
Investments
Net Loan
Mortgage Servicing Rights
Other Assets

Loans
Securities
Other

Deposits Accounts
Borrowed Funds

Provision for Loan Losses

Other Loan Income
Deposit Account Income
Other Income

Operating Expenses

Income Taxes

Deposits
Borrowed Funds
Other Liabilities

Equity

$18,975,973
73,747,996

442,813,428
1,044,306

57,206,473

$21,967,184
1,609,068

-

$3,837,338
431,221

606,423

$975,354
549,458

3,202769

19,220,576

925,361

$512,384,893
11,000,000
8,282,021

$62,121,262
$531,666,914

$593,788,176

$23,576,252

$4,268,559

$19,307,693

$18,701,270

$4,727,581

23,428,851

4,208,275

$3,282,914

$593,788,176

ASSETS

INTEREST INCOME

Net Interest Income

INTEREST EXPENSE

NON-INTEREST INCOME

NET INCOME

Income Before Operating 
Expenses & Income Taxes

Income Before Income Taxes

LIABILITIES & EQUITY

Total Assets

Total Interest Income

Total Interest Expense

Total Non-interest Income

Total Liabilities & Equity

Total Liabilities

Net Interest Income After Provision

GROWTH
Dec. 31, 1919   ―   $1,845.04

Dec. 31, 1921   ― ―  $52,753.26

Dec. 31, 1923   ― ― ―  $114,877.54

Dec. 31, 1925   ― ― ― ―  $232,797.01

Dec. 31, 1927   ― ― ― ― ―  $484,718.80

Dec. 31, 1929   ― ― ― ― ― ―  $722,242.82

Dec. 31, 1930   ― ― ― ― ― ― ―  $837,516.86
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Rib Lake

Westboro

240 S. Broadway St.
Stanley, WI 54768
715.644.2566

105 S. Washington St.
Thorp, WI 54771
715.669.5341

410 Division St.
Withee, WI 54498
715.229.2188

212 S. Main St.
Greenwood, WI 54437
715.267.7221

1001 N. Central Ave.
Marshfield, WI 54449
715.387.1122

1122 N. Division St.
Colby, WI 54421
715.223.3998

721 S. 8th St.
Medford, WI 54451
715.785.5300

366 N. Lake Ave.
Phillips, WI 54555
715.339.3223

1142 S. 4th Ave.
Park Falls, WI 54552
715.762.8311

110 2nd Ave. N.
Park Falls, WI 54552
715.762.2411



B O A R D  O F  D I R E C T O R S
John Marshall, Board Chair (Medford)
Allan Michalski (Marshfield)
Jon Pesko (Phillips)
Lori Gropp (Marshfield) 
Mark Viegut (Colby)
Scott Rollins (Stanley)
Terry Palecek (Park Falls)
William Sennholz (Marshfield)

S E N I O R  M A N A G E M E N T  T E A M
William Sennholz, President/CEO
Dave Clark, Executive Vice President
Rob Mort, Treasurer/CFO

C O R P O R A T E  O F F I C E R S
Tom Armstrong, Market President
Carissa Miller, VP/Credit Administration Officer
Chad Hoerman, VP/Senior Commercial Lender
David Krause, VP/Senior Commercial Lender
Gary Schraufnagel, VP/Ag Lender
Gene Knoll, VP/Lending Specialist
Jennifer Sobotta, VP/Marketing Director
Jesse Nelson, VP/Internal Auditor
Jessica Frahm, VP/Commercial Lender
John White Jr, VP/IT Director
Lori Schutz, VP/Project Manager
Mike Henke, VP/Ag Lender
Ron Wilczek, VP/Senior Commercial Lender
Sam Pritzl, VP/Commercial Loan Officer
Todd Waldhart, VP/Loan Officer
Bill Neville, AVP/Commercial Lender
Chrissy Walczak, AVP/Controller
Christopher Mueller, AVP/Compliance Officer
Gwen Schnitzler, AVP/HR Director
Holly Zopfi, AVP/Loan Operations Officer
Jesse Kreiner, AVP/Commerical Lender
Jill Scheppler, AVP/Mortgage Lending Manager
John Kaprelian, AVP/Retail Manager
Megan Genteman, AVP/Deposit Operations Manager
Molly Knoll, AVP/Commercial Lender
Sandy Klatt, AVP/Executive Admin.  


